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Utility Billing Office Moving to Temporary Location During Renovations

LAFAYETTE, INDIANA - July 30, 2024 — The Utility Billing Office (UBO) located on the first
floor in Lafayette’s City Hall, will be relocating temporarily due to renovations. They will vacate
their current office space on Tuesday, August 6 and move to 10 North 7t Street, the old
Tempest Home Office, at the corner of South and 7™ Streets in Lafayette. During the day of
the move, the UBO will be closed on August 6. It will re-open at its temporary location on
Wednesday, August 7.

While the renovations are on-going, the following information will be helpful to conduct
business:

- We encourage you to use UBO’s online services that are available 24-hours a day at
www.Lafayette.in.gov/ubo.

- The drive-up payment drop box on the west side of City Hall will be unavailable during
the renovation. The walk-up payment drop box inside City Hall will be available during
normal business hours from 8:00 am to 4:30 pm.

- If you need to visit the temporary office location, parking is available at the 7™ Street
Garage or on-street parking on 7" Street in designated parking spots.

We apologize in advance for any inconvenience this may cause. Renovations are expected to
take up to 6-8 weeks. Once renovations are completed and the UBO office is back open at
City Hall, we will notify the community. For any updates, please follow us on the city’s social
media pages.
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