
 

How to Pay Online 
Via the Citizen Self Service Portal 

 

1. Go to Lafayettepay.com  

  

You can also access the site by going to selfservice.lafayette.in.gov or going to the City 

of Lafayette website (Lafayette.in.gov) and clicking on the Utilities Payment Icon.       

           

2. Click LOG IN in the upper right hand corner. 

 

 

 

 



   

 

3. You’ll then see the follow screen with multiple sign in options. 

 

Important: If your user name is an email address, enter your email address and password.  If 

your user name is NOT an email address, sign up as a new user and click the Don’t have an 

account? Sign up button. 

  



   

 

Instructions if your username is your email address 

 

An email will be sent to you.          

                                             

Click on the Activate account button and you can proceed with your online account.  

If your user name was NOT an email address. 

 



   

4. Enter in your information 

 
 

 

 

 

 

 



   

5. Next, you will see the Self Service page 

 

6. Click CITIZEN SELF SERVICE & then UTILITY BILLING ACCOUNT 

 

 



   

7. Click on LINK TO ACCOUNT. If you had an online account with us before, but did not use an email 

address for your username, YES YOU WILL NEED TO LINK ACCOUNTS AND ENTER YOU ACCOUNT 

NUMBER AND CUSTOMOMER NUMBER AGAIN.  We are sorry for the inconvenience.) 

  

8. Enter your account number and customer number listed on your bill and submit.   

 

 

 

 

 



   

9. You should now be able to make your payment by click PAY NOW. 

 

  

If you’d like to make a payment by phone, the number is   1-833-252-1659. 

 

If you are having trouble with your online account, please contact us at 765-807-1100 or 

email us at ubquestions@lafayette.in.gov 
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