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Instructions for paying parking invoices using the online system.

This is not the pay portal for parking citations. If wanting to pay a parking ticket online please
click on Citations from the Parking Operations main page.

Step 1. Click on “Online Invoice Payment”.

I'm looking for.

Parking Board Commission

Garads Herhe Parking Operations
Staff e T 5 %
Providing Parking Services
Where to park? Other things you should know? The city's parking services offers all the
resources you need:
o Downtown parking map: 1,200 on-street locations

Permits

City Parking Codes
o City parking garage: 405 spaces, electric car charging station, open 24/7, affordable

rates, well lit, no snow to shovel

Citations

o Main Street Downtown Streetscape Project improves parking and shows that the

i downtown community is OPEN FOR BUSINESS!
BevaRoen Eking o i “Lafayette's Parking Operations

pregram is commitied to
providing well planned, cost
effective and safe parking
options. We make every effort to
provide a strategy that is fair-
minded and equitable io every
resident, business owner,
employee, and visitor to our
vibrant downtown community.” -
John Withers, Parking
Operations Manager

Downtown Security Officer o ¥

Online Invoice Payment s A

Commercial Passenger Bus Lines

Private Public Partnerships help increase downtown parking

City of Lafayette Self Services Portal

Home Welcome to the City of Lafayette, Indiana self service portal.

Citizen Self Service

IMPORTANT : Action is required for Citizens who use the Lafayette Online Seff-Service Portal. The city recently updated its software on June 21, 2022, Due to the upgrade, residents who use the online self-service portal will need to re-register their account in the new system. When you
re-register, if you use the same email address as your previous account, your account will retain its data,

Please select Citizen Self Service in the menu at the left to start the registration process. You can view instructions by clicking here.

Utility Billing: Use to manage, view and pay your uflity bills.
Permits & Inspections: Use fo research property records, view application status, pay for permits and schedule inspections. All inspections requested online are reviewed by staff and subject to availabiity. To 2pply for 2 permit plese lick here,

Business Licenses: Use to look up your license and to pay for new licenses and renewals. To apply for 2 license please click here,

General Billing: Use to manage, view and pay vialations, fines and other general billing invoices.
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Step 3. Click on “General Billing”.

Munis Self Service

Welcome to Citizen Self Service

Citizen Self Service

Announcements
Business Licenses ATTENTION CUSTOMERS:
Email Announcements When multiple bills are listed on your account, please pay close attention. Select and pay the oldest bill first to limit penalties and/or disconnection!

General Billing

Permits and Inspe

Utility Billing H

Profile Information

Profile information not found.

Step 4. Type in the customer number found on your invoice and hit search.

General Billing
“itizen Self Service Customer Search

Use general billing to pay for code violations, BOCA fines and other misc. fines/fees. Click Resources in the upper right for further assistance.
jusiness Licenses

| Customer Number
‘mail Announcements

seneral Billing O Remember these values

Accounts T

Contact Us
Yermits and Inspections

Jility Billing
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Step 5. Double check that you have entered in your correct customer number. Select all the invoice you
are wanting to pay and click on “pay” at the bottom of the screen. You will then be able to pay

using credit card or eCheck.

Please reach out to me at parking@Iafayette.in.gov if you are having issues!
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