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Your customer number is the first set of digits. Your account number follows the
hyphen. Both the customer number and the account number are required in order to
pay by phone or to sign up for online Customer Self Service at
https://selfservice.lafayette.in.gov where you can manage your bills, select payment

method, and choose to receive your bill electronically. If you are currently signed up
for automatic payments, it will be indicated under the Amount Due in this section.

Your due date shows when payment must be received by our office in order to avoid
late fees. If you have difficulty paying your bill, please contact us before the due date
so we can work with you on a payment plan and avoid charging a $24 reconnect fee.

Amount due shows how much you owe. We bill monthly.

You are charged for any water that flows from the City water main to your property.
Rates are based on City ordinance which requires public meetings and multiple
approvals by City Council to change. We bill in thousands of gallons even though the
meter reads more detail; there may be a fluctuation in your monthly bill. Your READ
CODE tells whether the meter reading was by normal methods, an estimation, or a
final (move-out) meter reading.

The sewer charge is based on the amount of water you use. The fees pay for the water
to be returned to the plant, cleaned, and reintroduced to the cycle. We are federally
mandated to charge tax, fire protection to maintain fire hydrants, and stormwater fees
for our Combined Sewer Overflow projects.

The most recent 12 months of consumption history are printed on your bill. This
information is also available on your Customer Self Service account and can help you
identify trends. The average usage is 3,000 gallons of water per person per month.

Please check this area on your bill for updates and important messages.



